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Executive Summary

Cooper Green Mercy Health Services (CGMHS) is pleased to submit this summary of key utilization for
the Month ending November 30, 2015.

e NOTE: There were 18 clinic days in the month of November as compared to 22 days in
October, affecting most operating metrics. However, Urgent Care operates 24/7; consequently,
patient volume in the Urgent Care Clinic was unaffected.

e Primary Care visits in November experienced significant growth over the same month in 2014,
continuing the trend from October.

e Specialty clinic volumes remained stable as compared to the same month in 2014.

e Pain management volume is beginning to recover following our provider’s medical leave.
o Urgent Care visits are up significantly over the same period last year.

e Lab test volumes continue to be impacted by the increase in primary care visits.

e A new chart reflecting participation in CGMHS’ Metabolic Wellness Clinic has been added.
Metabolic Wellness impacts metabolic disorders, such as diabetes, as well as non-metabolic
disorders, such as heart disease and hypertension. This initiative combines diabetes control and
weight management with significant emphasis on patient education.

e Point-in-time enrollment is up this month to 10,271, the highest it has been in the last 13
months.
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Primary Care 15,995 21,595 3,624
Specialty Care 15,639 15,021 2,286
Pain Management 2,110 2,240 384
Urgent Care 10,916 11,127 2,150
Behavioral Health 0 647 305
Rehabilitation 4,948 4,522 /68
TOTAL VISITS 49,608 55,152 9,517
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Primary Care - Visits by Month
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Pain Care - Visits by Month
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Rehabilitation Services - Visits by Month
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Total In-House Lab Tests by Month
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Total Lab Phlebotomy Patients by Month

1593

Mar Apr May Jun Jul Aug Sep
Month

| BFY2014 =FY2015 =FY 2016 |




I Cooper Green Mercy
// HEALTH SERVICES

Operations Report
Month Ending November 30, 2015

Pharmacy - Prescriptions by Month
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Pharmacy Core Measures FY 2016
Cctober -15 8405 §52,195.74 $194,133.04 5241,378.73 $280,731.83
November - 15 7605 546,698.33 §213,193.22 §212,144.27 $304,990,63
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Imaging Utilization FY 2014
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Imaging Utilization FY 2016
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Note: Novenber data accurate through 11/23/15, remainder estimated for month due to technical problems with imaging reporting
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Metabolic Wellness Utilization
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DATA TABLE FOR ENROLLED PATIENTS FY - 2015

Oct | Nov | Dec | Jan | Feo | Mar | Apr | May | Jn | Ju | Aug | Sep
Indigent Total heoL| 5800| 5804 | 579 | 6068 | 6.54| 623 6107| 6148] 6189| 6182| 6171
Medicare Total LT | 2602 | 25041 253| 24871 2438 | 2385 | 2363| 2347| 2305| 2286 | 27
Medicaid Total B0 89| 80| Oo4| BM| 8R| US| Wr| W8 %7 %6 I3
Commercial Total D6\ W4 25| B3| 4| 26| M| M| A1 7| |
Self Pay Total W3] M9 160 I76| 0| 198 26| 23| 29| 6| A0| 27
Other Tota 4] 104 to4p 9] % %| 08 | % &} 0| «
Grand Count 0910 ( 9818| 9797 | 9743|1000 | 10,050 | 1013 | 10,088 | 10065 | 10,09L | 10072 | 10,079

DATA TABLE FOR ENROLLED PATIENTS FY — 2016

Oct | Nov | Dec | Jan | Feb | Mar | Apr | May | dm | Jul | Au
Indigent Total 6141| 6169| 631 .
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