
Jefferson County Emergency Rental Assistance 

How to Re-open and Complete your Emergency Rental Assistance Application 

Step 1. Enter the Portal 

To sign into your account visit: https://portal.neighborlysoftware.com/erap-jeffersoncountyal/Participant 

Enter your email address and password to enter the portal. Be sure to enter your information under the 

Sign In portal. 

 

Step 1a. Reset a Password and Other Technical Issues 

If you have forgotten your password, select Forgot your password?  

You may also watch the Video Tutorial for additional guidance on resetting your password. 

 

https://portal.neighborlysoftware.com/erap-jeffersoncountyal/Participant


  

If you are unable to reset your password or are having technical difficulties, such as a locked account, 

select the question mark in the bottom right of the screen. 

 

When you select the question mark you will see the following screen. To proceed, select the issue you 

are experiencing. 

 

 



When you choose your issue from the Help box, you will receive this prompt. Please enter your email 

address and a description of the issue you are experiencing. You may also attach a screenshot. Press 

submit to send your help request to Neighborly. 

 

 

Step 2. Select Your Application 

Once you sign into the portal, you will see the following screen. 

Your application should appear on the bottom of the screen under Continue an Existing Application. 

On the bottom right, see Action. 

 

Under Action, select the option to View Application. 



 

 

Step 3. Complete Application 

On the left hand side of the screen, you will see your application progress. A green check means you 

have completed this section of the application. 

 

On the right hand side of the screen, you will see the following message. Select Click here to continue to 

open your application. 



 

 

Your application will open where you left off. If you have completed all sections up to Required 

Documents, you will be automatically brought to the required documents section. 

 

Step 4. Submit Your Completed Application 

Once you have completed each section of the application, submit your application. An application 

specialist will reach out once they have begun processing your application. 

 


