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Jefferson County requires certain information about the Company or Contractor 

requesting a permit. To apply for a permit with the County your business may need to be 

verified through the registration and review process.  

Registering your Company/Contractor will only need to be done once but some information will need to 

be updated annually (like business license number) or periodically/if it changes (like address or phone 

number). You will be able to use the information you entered as part of your ePermitJC user account to 

complete these registrations if appropriate. 

Currently the following Company types must be registered and require the listed information for the 

business (* starred company types will also need registered contractors in order to apply for permits). We 

also recommend you have a digital version of your Business License, Bond (if needed) and State License 

on hand (as shown) to complete the application: 

 

HVAC*    (Business License Number & Expiration Date) 

Electrical*    (Business License Number & Expiration Date) 

Plumbing*    (Business License Number & Expiration Date) 

Natural Gas*   (Business License Number & Expiration Date) 

LP Gas*    (Business License Number & Expiration Date) 

General Contractor (Business License Number & Expiration Date, State of Alabama 

License Number & Expiration Date) 

Licensed Homebuilder (Business License Number & Expiration Date, State of Alabama 

License Number & Expiration Date) 

ROW Excavation Contractor (Business License Number & Expiration Date, Bond Number, Bond 

Expiration Date, Bond Amount, Bond Company Name, Bond 

Company Phone Number) 
 

 

Contractor Registration is managed separately from the Company. One company may have multiple 

Contractors, and not all types of Contractors must have a Company registration.  
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Currently the following Contractors must be registered, the application required the listed information. 

We also recommend you have a digital version of your State License (or QCI) on hand. The starred (*) 

Contractors below will also need info about the Registered Company to complete their registration: 

 

Electrical*    (State of Alabama License Number & Expiration) 

Erosion Control Professional (Erosion Control Certification type, Certification Number and 

Expiration) 

Gas Master – LP Class A*  (State of Alabama License Number & Expiration) 

Gas Master – LP Class C*  (State of Alabama License Number & Expiration) 

Gas Master – Natural*  (State of Alabama License Number & Expiration) 

HVAC*    (State of Alabama License Number & Expiration) 

Plumbing Master*  (State of Alabama License Number & Expiration) 

 

 

1. From the Home page, log in to your ePermitJC account or create a new account using the available 

links. You can also use the “I’ve forgotten my password” link to reset your account credentials. 
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2. At the User dashboard 

choose the Contractor 

Licensing tab from the 

module navigation tabs on 

the page to be taken to the 

Contractor Licensing launch 

page.  

 

You will be asked to read, 

check the box to 

acknowledge that “I have 

read and accepted the 

above terms.”  

 

Click Continue 

Application 

 

 

 

 

 

 

 

3. Expand “Licenses” 

Select “Registered Company” 

from the available options. 

Continue Application 
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4. Add Company Contact – on this page you may use your ePermitJC account to fill in Contact information 

for this application.  

(1) Click Select from Account to open a pop-up of your info, verify it is correct and/or add any missing 

items. Fields marked with red asterisks are required. You may also choose to add someone that is 

not you as the contact for this application. 

 

(2) Add New button opens a pop-up of blank fields. Once the contact information is entered choose 

Continue to close the pop-up and return to the webpage to preview (you may also use the Edit or 

Remove options to correct any errors) and choose Continue Application  
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5. Company License Info: Enter info about the Company’s Business license, State license (if applicable) 

and Bond (if applicable). Choose the Company Type from the drop-down list box to see all the fields 

of information needed to submit, fill in all required fields (marked with a red *) and click Continue 

Application to move on to the next page. No expired dates will be allowed to be entered. 
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6. Attachments are required on most applications.  This is where you will upload any supporting 

documents, such as business license and bond if applicable. Not uploading these documents 

may delay the approval process. 

 
a) Click the Add button to open the File Upload pop-up window.  

b) Choose Add in the pop-up to open a file explorer window that allows you to navigate to and pick 

your items. Once selected, you will see your particular file names appear in the File Upload 

window.  

c) You can use Add again to attach another file or  

d) click Continue to move to the next step.  
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e) Define the document’s type: After pointing to the file you will need to let us know what kind of 

documentation it is. After you Continue Application from the file navigation & selection you will 

return to the same Attachments>Documents page.  

f) Select the type of file from the Type dropdown list box (required) for each attachment you 

added and add a description of the item (not required).  

g) You will then select Save to push the upload to our software.  

 

 

 

 

 

 

 

 

 

 

 

 

 

h) Manage uploaded files: You will know that document upload is effective when you receive the 

successfully uploaded message at the top of the page and your file names show in the table at 

the center of the page.  
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i) You now have the options to  

I. Open the transferred file (by clicking the file name hyperlink),  

II. View Details of or Remove the file (by choosing the Actions droplist), or  

III. Uploading more files using the Add button.  

IV. If you are satisfied with the submission, click Continue Application. 
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7. Review the information you have provided for your application. At the end of the application pages is 

a final review. At this time, you can use the Edit buttons on the right side of the page in each section 

to return to that part of the application and make changes.  You can also use Add to upload more 

files at this review page. If you are satisfied with the information you have entered click the Continue 

Application button. Your information will be sent to our office and staff will review your file. You can 

track the status of your application in your user account. 

On this page, and all previous, you also have the option to Save and Resume your application if you 

need to come back to it later. This will create a temporary record that you can find with your user 

account and resume where you left off or review and modify your application from the beginning. 
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8. Record Issuance 
This page gives you the record number for your application. For some Contractor Registration types, 

you will need to share this number with the staff that work for your company as they register in the 

system to apply for permits online. Their registration and applications will be connected to this 

business.  

 

Please retain record number 

for your records.  

Your business will need to 

identify approved 

professionals (Trade 

Contractors) by sharing this 

number with them for their 

registration with Jefferson 

County. 
 

 

 

 

 

 

 

 

You can use View Record Details to review 

the status of this application and upload 

additional documents. 

 

 

 


